MASTERBITES!

TERMS AND CONDITIONS OF SALE - MASTER BITES UK LTD

1. Definitions
In these Terms and Conditions:

e "Company" means Master Bites UK Ltd, a company registered in England and Wales, Company Number
16043647, with its registered office at 41 Queens Road, Farnborough, Hants, GU14 6JP, UNITED KINGDOM.

e "Customer" means any individual or entity purchasing Goods from the Company, whether acting as a
consumer (B2C) or in the course of business (B2B).

e "Goods" means all products, including but not limited to frozen snack products, sold by the Company to the
Customer.

e "Contract" means any legally binding agreement between the Company and the Customer for the sale and
purchase of Goods, governed by these Terms and Conditions.

2. Application

2.1. These Terms and Conditions shall apply to all Contracts for the sale of Goods by the Company to the Customer, to
the exclusion of any other terms that the Customer seeks to impose or incorporate, or which are implied by trade,
custom, practice, or course of dealing.

2.2. No variation of these Terms and Conditions shall be effective unless it is in writing and signed by a duly
authorized representative of the Company.

3. Orders
3.1. All orders submitted by the Customer are subject to acceptance by the Company.
3.2. The Company reserves the absolute right to refuse any order without providing a reason.

3.3. The minimum online order value for delivery is £100,- excluding shipping costs. There is no minimum order value
for collections.

4. Prices and Payment
4.1. Prices for Goods are subject to change without prior notice.
4.2. The price payable by the Customer shall be the price stipulated at the time of order acceptance.

4.3. All prices are exclusive of Value Added Tax (VAT) and any other applicable taxes, duties, or charges, which shall be
payable by the Customer in addition.

4.4. Payment is due within 14 days from the date of invoice, unless otherwise agreed in writing. The Company
reserves the right to require prepayment for the initial order.

4.5. The Company reserves the right to charge interest on overdue amounts at a rate of 4% per annum above the
Bank of England base rate, accruing daily.
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5. Delivery and Risk

5.1. Delivery dates are estimates only and time for delivery shall not be of the essence.

5.2. The Company shall not be liable for any direct, indirect, or consequential loss or damage arising from delayed
delivery.

5.3. Risk in the Goods shall pass to the Customer upon delivery.

5.4. All Goods must be signed for upon delivery by an adult aged 18 years or over. If no one is available at the delivery
address, the Goods will be retained by the Company or its designated courier.

5.5. The Customer shall inspect the Goods upon delivery and immediately report any discrepancies or damage to the
delivery personnel.

6. Title

6.1. Title to the Goods shall remain vested in the Company and shall not pass to the Customer until the Company has
received full payment of all sums due in respect of the Goods.

6.2. Until title passes, the Customer shall store the Goods separately from all other goods held by the Customer, so
that they remain readily identifiable as the Company's property.

7. Inspection, Returns, and Refunds
7.1. Due to the perishable nature of frozen snack products, returns are strictly limited.

7.2. B2C Customers: In accordance with the Consumer Rights Act 2015, frozen snack products are exempt from the
right to cancel due to their perishable nature. Returns are only accepted for Goods that are demonstrably damaged
or defective upon delivery, or in the event of an incorrect delivery by the Company. Claims must be made in writing,
with photographic evidence, within 24 hours of delivery.

7.3. B2B Customers: Returns are only accepted in accordance with the terms of a separate written agreement. Claims
for damaged or defective Goods must be made in writing within two days of delivery.

7.4. The Company reserves the absolute right to refuse any return or refund request.

7.5. Any authorized returns must be shipped back at the customers expense.

7.6. Quality complaints will be treated on a case by case basis, and the company holds the final decision.
8. Warranties and Liability

8.1. The Company warrants that the Goods shall conform to their specifications at the time of delivery.

8.2. Except as expressly provided in these Terms and Conditions, all warranties, conditions, or other terms implied by
statute or common law are excluded to the fullest extent permitted by law.

8.3. The Company's total liability for any claim arising from the Contract shall not exceed the price paid for the Goods.

8.4 The company is not liable for any damages caused by incorrect storage, or handling of the product after delivery.
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9. Force Majeure

9.1. The Company shall not be liable for any failure to perform its obligations under the Contract due to
circumstances beyond its reasonable control, including but not limited to acts of God, war, strikes, or government
regulations.

10. Governing Law and Jurisdiction

10.1. These Terms and Conditions shall be governed by and construed in accordance with the laws of England and
Wales.

10.2. The parties irrevocably submit to the exclusive jurisdiction of the courts of England and Wales.
11. General

11.1. If any provision of these Terms and Conditions is held to be invalid or unenforceable, the remaining provisions
shall continue in full force and effect.

11.2. The Customer shall not assign or transfer any of its rights or obligations under the Contract without the
Company's prior written consent.

Contact Information:
Master Bites UK Ltd
Email: info@masterbites.co.uk

Website: www.masterbites.co.uk
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